
Guide to Web Browser Cookies 

Are cookies bad? 
Just about all shopping carts require that cookies are enabled in your browser in order to allow you to 
place an order. 

Cookies do not act maliciously on computer systems. They are merely text files that can be deleted at 
any time - they are not plug-ins nor are they programs. Cookies cannot be used to spread viruses and 
they cannot access your hard drive.  

This does not mean that cookies are not relevant to a user's privacy and anonymity on the Internet. 
Cookies cannot read your hard drive to find out information about you; however, any personal 
information that you give to a Web site, will most likely be stored in a cookie. In only this way are 
cookies a threat to privacy. The cookie will only contain information that you freely provide to a Web 
site. Greenway Products uses Cookies to store the contents of your shopping cart on your computer. 
PayPal accesses the Cookies on your computer to fill the shopping cart and calculate amounts and 
quantities. You must have Cookies enabled for the PayPal shopping cart to function. 

How to enable cookies 
Web sites like Greenwayproducts.com and others require that cookies be enabled. To specify 
how your browser should handle cookies, follow the instructions below for your web browser 
version:  

1. Select the Internet Options option from the View menu.  
2. Click on the Advanced tab and scroll down to the Security option, and select Cookies.  
3. Click on the appropriate radio button to enable cookies.  
4. Click OK.  

Windows Internet Explorer 5 

1. On the Tools menu, select Internet Options.  
2. Click on the Security tab, select Internet and then click on Custom Level...  
3. Scroll down to the Cookies section and, under Allow cookies that are stored on your 

comptuer, click to select Enable.  
4. Click OK and OK again.  

Windows Internet Explorer 6 

1. In Internet Explorer, on the Tools menu, click Internet Options.  
2. Click the Privacy tab, and then click Advanced.  
3. Move the slider up or down to select the level of security.  
4. In addition to using the slider, you can override cookie handling clicking the Advanced 

Privacy Settings window and checking the box marked Override automatic cookie 
handling.  
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5. Click Accept.  
6. Click Always allow session cookies.  
7. Click OK and OK again.  

Windows Internet Explorer 7 & 8 

1. Open Internet Explorer by clicking the Start button(orb) , and then clicking Internet 
Explorer.  

2. Click the Tools button, and then click Internet Options. 
3. Click the Privacy tab, and then, under Settings, move the slider to the Medium selection, 

and then click OK.  

Macintosh Internet Explorer 4.x and higher 

1. On the Edit menu, choose Preferences.  
2. Click to expand Receiving Files. Click Cookies.  
3. Next to When receiving cookies:, choose Never ask from the drop-down list.  
4. Click OK.  

Netscape 4.x for Windows and Macintosh 

1. Select Preferences from the Edit menu.  
2. Select Advanced.  
3. Select Accept all cookies.  
4. Click OK.  

Netscape 6.x and 7.x for Windows and Macintosh 

1. Select Preferences from the Edit menu.  
2. Expand the Privacy & Security category in the Preferences window.  
3. From the list of options, select the Cookies subcategory.  
4. Select the option labeled Enable all cookies on the right.  
5. Click OK.  

Opera for Windows 

1. Click the File menu and select Preferences and then Privacy.  
2. Set Opera to "Automatically accept all cookies and "Accept from all servers" .  
3. Make sure cookies aren't blocked under "Edit server filters..." .  

Mozilla  

1. Open the Edit menu and select Preferences.  
2. Under the Privacy & Security category, choose Cookies.  
3. Click the radio button next to "Enable all cookies".  
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4. If you want to be notified when a web site tries to set a cookie, select "Warn me before 
storing a cookie."  

 

How to delete cookies 
To delete cookies, follow the instructions below for your web browser version:  
 

Delete cookies in Internet Explorer 7 

1. Open Internet Options by clicking the Start button , clicking Control Panel, clicking 
Network and Internet, and then clicking Internet Options.  

2. Click the General tab, and then, under Browsing history, click Delete. 
3. Under Cookies, click Delete cookies, and then click Yes to confirm that you want to 

delete them. 
4. Click Close, and then click OK. 

Delete cookies in Internet Explorer 8 

1. Open Internet Explorer by clicking the Start button , and then clicking Internet 
Explorer.  

2. Click the Safety button, and then click Delete Browsing History. 
3. Select the check box next to Cookies. 
4. Select the Preserve Favorites website data check box if you do not want to delete the 

cookies associated with websites in your Favorites list. 
5. Click Delete. 

 

Windows Internet Explorer 5 & 6 

To delete all cookies:  

1. Open Internet Explorer, click the Tools menu and choose Internet Options.  
2. Click the Delete Cookies button.  
3. Click OK.  

To delete certain cookies:  

1. Open Internet Explorer, click the Tools menu and choose Internet Options.  
2. Click the Settings button.  
3. Click the View Files button.  
4. Click the View menu and select Details.  
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5. Click the Internet Address column header to sort, then locate the Internet addresses of the 
cookie files. For example, a cookie Internet address may be named similar to the 
following: Cookie:user@websitename.com  

6. Highlight the cookies you wish to delete, then press the Delete key.  

Windows Internet Explorer 4  

1. Open Internet Explorer  
2. On the view menu, click Internet Options, and click the Settings button.  
3. Click the View Files button.  
4. Click the View menu and Select Details.  
5. Click the Internet Address column header to sort, then locate the Internet Addresses of 

the cookie files. For example, a cookie Internet address may be named similar to the 
following: Cookie:user@websitename.com  

6. Highlight the cookies you wish to delete, then press the Delete key.  

Macintosh Internet Explorer 4.5 & 5 

1. Open Internet Explorer.  
2. Click the Edit menu and choose Preferences.  
3. Expand the Receiving Files category by click the triangle to the left, and click Cookies  
4. Select the item or cookies you want to delete in the Server list and click Delete.  

Windows Netscape 4.x 

Netscape bundles all web site cookies into one file. This file cannot be edited. If you wish to 
remove one cookie, you must remove them all by deleting the cookie file.  

1. Locate the Netscape folder on your hard drive (usually located in c:/Program 
Files/Netscape/).  

2. Double click the Users folder within the Netscape folder.  
3. Double click your Profile Name folder (this will usually be your username).  
4. Click the cookies.txt file once to highlight it, then click the File menu and choose Delete.  

Macintosh Netscape 4.x 

Netscape bundles all web site cookies into one file. This file cannot be edited. If you wish to 
remove one cookie, you must remove them all by deleting the cookie file.  

1. Double click the Hard Drive icon and open the System Folder.  
2. Double click Preferences and locate the Netscape Users folder.  
3. Double click Your Profile folder.  
4. Single click the MagicCookie file so that it is highlighted, click the File menu and choose 

Move to trash  
5. Or, drag and the MagicCookie file to the Trash folder.  
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Netscape 7  

1. Click the Tools menu and choose Cookie Manager  
2. Choose Manage Stored Cookies from the submenu. The Cookie Manager window opens 

with a list of all the cookies stored on your computer.  
3. Select one or more cookies and click Remove Cookie, or click Remove All Cookies.  

Opera for Macintosh  

1. Click on Window then Special Window and select Cookies.  
2. You can click the cookie files listed in the folders. To delete a cookie, highlight the file 

you want to delete. Press the Shift key to select multiple files.  
3. Click the Delete button.  
4. The ones remaining will be saved.  

Opera for Windows  

Opera supports the exact same format for setting cookies as Internet Explorer and Netscape 
Navigator. This means that Opera will be able to accept all cookies that work with these 
browsers. Cookies are stored in the file named cookies4.dat located in the main Opera directory 
(usually C:\Program Files\Opera). It is not possible to edit the file cookies4.dat by hand in order 
to remove unwanted cookies from your hard drive, but you can download the Opera File 
Explorer and use this tool to view your cookies. 

Mozilla  

1. Click Tasks and select Privacy & Security then choose Cookie Manager.  
2. On the submenu, choose View Stored Cookies. The Cookie Manager opens and lists the 

cookies stored on your computer.  
3. Select one or more cookies and click Remove Cookie. Clicking Remove All Cookies will 

delete all cookies.  
4. Optional: Choose to prevent removed cookies from being re-accepted later.  
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